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VA Veterans’ Readiness and Employment:    
The Who, What and How of this Great Benefit

Hello and (hopefully) good end-of-
winter to you all! While I am cer-
tainly not a groundhog, I am hoping 

we dodged a real winter and we’re on our way 
to Spring. In any case, please continue to be 
safe out there on the road, and continue to be 
watchful for black ice on those colder days!

Today we will be discussion VA’s Veterans 
Readiness and Employment benefit, or VR&E, 
previously known as Vocational Rehabilita-
tion & Employment, or Voc Rehab. You may 
also hear or see this benefit called Chapter 
31, as it refers to the section under Title 38 
of the United States Code (38 USC, Ch.31). 
Feel free to educate yourself with some light 
reading here, https://uscode.house.gov/
view.xhtml?path=/prelim@title38/part3/
chapter31&edition=prelim.

Unfortunately, this benefit is currently only 
available to service-connected Veterans, and in 
some cases, family members and service mem-
bers still on Active Duty. That said, for non-
service-connected Veterans, or anyone else 
interested, you should feel free to reach out to 
PVA’s similar program representatives, via the 
provided link (https://pva.org/find-support/
veterans-career-program/).

What?: So, what is VR&E? Well, for service-
connected Veterans, if one or a combination 
of some/all your service-connected conditions 
inhibits your ability to work or remain gainful-
ly employed, VR&E assists in figuring out ways 

to work around your limits, which 
can include providing resources 
to completely retrain you in a new 
field that better suits your needs 
and abilities. VR&E provides 
personal assistance via Counsel-
ors and other professionals, in 
areas such as finding your hidden 
or unknown talents, learning new 
skills or touching up on previ-
ously acquired talents and skills, finding a new career, starting your 
own business, or simply completing the necessary training to return to 
an old job. Best part about this program, aside from reestablishing or 
reinventing your future-professional-self, all resources are provided by 
VA. VR&E programs are tailored specifically to each individual, and 
follow one of, or a combination of five different tracks, which all lead 
towards attaining the ultimate goal and are accompanied by staff that 
see you through the program(s) in their entirety.

The Reemployment track, assists in getting the Veteran back to a for-
mer position, and can also support the employer in meeting the needs 
of the Veteran. After all, Veterans are protected under the Uniformed 
Services Employment and Reemployment Rights Act (USERRA), and 
cannot be disadvantaged due to their military service (i.e. service-con-
nected conditions). The VR&E program can help you get back to your 
old job, so long as a service-connected disability(ies) limits your ability 
to prepare for, obtain, and maintain suitable employment (a stable job 
that matches your abilities and interests and doesn’t exacerbate your 
conditions).

In the Rapid Access to Employment track, Veterans are assisted in 
finding the right career to match the existing skills, education and 
experience. Resources provided can include professional or vocational 
counseling, resume writing, determining and applying for Veterans’ 

by Pete Demarkis - Senior Benefits Advocate
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Dear Friends,

Gary Jezierski, Cover Story

On Saturday, February 3rd I attended the 2024 New England Fishing 
Expo at the Royal Plaza Trade Center in Marlborough, MA. We had a 
table there with information about the Chapter and our NEPVA Bass 

Trail Fishing Program, where we accepted donations throughout the weekend 
in support of that program. It was wonderful to see and meet so many people 
who stopped by the table to learn more about our Chapter and to donate. The 
NEPVA Bass Trail is one of our most successful sports programs, and we are 
proud of the many ways in which it has developed and grown over the years. 

Speaking of our the NEPVA Bass Trail, on January 31st I participated in a Zoom 
meeting regarding the PVA Bass Tournament Spring Series. Our Chapter has 
been invited by PVA to consider working with them to host a Bass Tournament 
Spring event sometime next year in 
2025 as part of their annual series, so 
the meeting was to go over details in 
terms of the initial planning for that. 
Planning for an event like this takes a 
ton of time and effort, so that is why 
we are discussing this so early. Held at 
lakes and rivers known for excellent 
fishing opportunities, the PVA Bass 
Tour Series accommodates anglers 
interested in fishing from a boat or 
those who just want to enjoy the seren-
ity of fishing from the bank. They host 
an open division on boats and a bank division to support all anglers. They have 
volunteer boat captains experienced in fishing the PVA Bass Tournament Series 
and the bank division creates a safe environment with knowledgeable volun-
teers who assist participants throughout the competition. I am excited for the 
opportunity we will have to be a part of the series next year. 

A major project that we completed over the last few weeks was finalizing all our 
financial disclosures, including our Annual Report and recent annual audit, 
which has now been submitted to PVA National. We are immensely grateful to 
Chapter bookkeeper Charlene Raikany who shepherded us from start to finish 
in getting all our books balanced and squared away for the annual audit. This 
crucial project took up a lot of my time as well over the past several weeks and 
months, so I am happy we are now done with it! And I am even happier that the 

state of our Chapter finances is strong 
as we continue to progress along in 
this current fiscal year.

As I alluded to in my article last 
month, I am pleased to now share that 
we have a “Save the Date” for our 4th 
Annual New England PVA Chapter 
Golf Tournament: Monday, August 
19th at the South Shore Country Club 
in Hingham, MA. More information 
to come! 

Sincerely,

Mark Murphy
Executive Director

The NEPVA Bass Trail 

is one of our most suc-

cessful sports programs, 

and we are proud of the 

many ways in which it 

has developed and grown 

over the years.

SAVE THE DATE 
NEPVA Chapter Golf Tournament

August 19, Hingham, MA
South Shore Country Club
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PVA Submits Statement for 
Hearing on Survivors’ Benefits

Washington Update Produced by PVA
Government Relations Department

On January 30, the House Veterans’ Affairs Committee 
held a full committee oversight hearing on supporting 
our nation’s surviving military families. The first panel 
was witnesses from the VA which included the Under 
Secretary for Benefits, Josh Jacobs. The second panel was 
witnesses from VFW, the National Military Family As-
sociation (NMFA), and the Tragedy Assistance Program 
for Survivors (TAPS).

Committee members pressed VA for answers regarding 
claims processing delays, necessary improvements, and 
scrutinized the move of the Office of Survivors Assistance 
(OSA) to the Veterans Benefits Administration (VBA). 
Congress questioned the staffing capacity of OSA lament-
ing that the office only has three employees. VBA pushed 
back claiming hundreds of VA staff worked with survivors 
across the country, they just didn’t work within the OSA 
office.

The second panel, comprised mostly of survivors, shared 
stories of loss and their frustration with VA when it came 
to claims processing, repeated unjust denials, and other 
complications experienced when attempting to access 
benefits. Committee members asked thoughtful questions 
of the second panel and were surprised by many of their 
experiences as they tried to access their benefits.

PVA submitted a statement for the record which high-
lighted the unique needs of our members and the expe-
riences of our surviving spouses and caregivers. Our state-
ment addressed improving access to benefits for survivors, 
increasing the amount of Dependency and Indemnity 
Compensation (DIC), providing access to additional DIC 
benefits for ALS surviving spouses, requiring parity for 
dependent children covered by the Civilian Health and 
Medical Program of the Department of Veterans Affairs 
(CHAMPVA), and addressing the employment needs of 
survivors. You can find PVA’s statement here. You can also 
watch the hearing here.

Upcoming Webinar on PVA’s 2024 Policy Priorities 
to Prepare for our National President’s Testimony

Join us on February 27 at 3:00 PM ET for a webinar about 
how you can advocate for our 2024 policy priorities dur-
ing PVA’s upcoming congressional testimony. The webinar, 
which is open to the public, will feature a special intro by 
PVA National President Robert Thomas and an overview of 
our 2024 policy priorities, key legislation, and a preview of 
National President Thomas’ testimony. We will also discuss 
ways you can get involved and a toolkit that can be used to 
help us spread the word on issues important to PVA mem-
bers, their families, and caregivers.

To attend the webinar, please register by clicking 
here. We look forward to your participation!

VA Reviewing Whether Psychedelics 
Can Treat PTSD and Depression
 
Last month, the VA issued a press release announcing that the de-
partment has issued a request for applications for proposals from its 
network of VA researchers, in collaboration with academic institu-
tions, to study the use of certain psychedelic compounds in treating 
posttraumatic stress disorder (PTSD) and depression.

Through this new research opportunity, VA intends to gather 
definitive scientific evidence on the potential efficacy and safety of 
psychedelic compounds such as Methylenedioxymethamphetamine 
(MDMA) and psilocybin when used in conjunction with psychothera-
py to treat veterans with PTSD and depression. This is the first time 
since the 1960s that VA is funding research on such compounds. 

Lykos Therapeutics recently announced that the U.S. Food and Drug 
Administration (FDA) has accepted its new drug application for 
MDMA used in combination with psychological intervention provided 
by a qualified healthcare provider for individuals with PTSD. The 
FDA has granted the application priority review and has assigned a 
target action date of August 11, 2024. If approved, this would be the 
first MDMA-assisted therapy and psychedelic-assisted therapy avail-
able to treat individuals with PTSD in the U.S.
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Government Relations Report Kristen McCone Gordon
Director of Government and Community Affairs

Dear NEPVA Members,

It’s that time of year again – National PVA has announced the 2024 federal legislative priorities. 

Our advocacy team is gearing up for another successful AD/LEG in Washington, D.C. in 
early June. We are committed to advancing these issues both in the Capital and in the 
district. If you are interested in joining our efforts and being trained on how to effectively 
advocate for paralyzed veterans, please reach out to me at kristen@pvanewengland.org. 
There are so many meaningful ways to get involved and make a difference in the lives of 
your fellow veterans. A great way to start is to check out the upcoming webinar on February 
27th!

I look forward to updating you on our legislative victories in 2024. 

With gratitude for your service,

Kristen McCone Gordon

National PVA Hosts Advocacy Webinar

Join us on February 27 at 3:00 PM ET for a webinar about how 

you can advocate for our 2024 policy priorities during PVA’s 

upcoming congressional testimony. The webinar will feature a 

special intro by PVA National President Robert Thomas and 

an overview of our 2024 policy priorities, key legislation, and a 

preview of National President Thomas’ testimony. We will also 

discuss ways you can get involved and a toolkit that can be used 

to help us spread the word on issues important to PVA members, 

their families, and caregivers.

 

To attend the webinar, please register by clicking here or scan the 

QR code below. 

Protect Access to VA’s Specialized Health  
Care Services

Expand Access to VA Long-Term Services  
and Supports
 • Facility-Based Long-Term Care
 • Home and Community-Based Services and   
    Caregiver Supports

Improve VA Benefits and Health Care Services 
for Paralyzed Veterans and their Survivors
 • Veterans and Survivor Benefits
 • Transportation Programs and Supports
 • Life Insurance Benefits
 • Home Modification Grants
 • Health Care and Benefits for Women Veterans
 • Assisted Reproductive Technologies

Protect the Civil Rights of People   
with Disabilities
 • Improve Access to Air Travel
 • Increase Disability Access

Improve Access to Social Security Benefits

Increase Employment Prospects for Veterans 
with Disabilities

PVA 2024 POLICY PRIORITIES
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PARALYZED VETERANS OF AMERICA – REGIONAL NATIONAL SERVICE OFFICERS

BOSTON VA REGIONAL OFFICE
Joseph E. Badzmierowski
Director of Field Services
J.F.K. Federal Building - Room - 1575 C
BOSTON, MA 02203
phone: (617) 303-1395 
fax: (617) 303-1396

WEST ROXBURY/BROCKTON 
VAMC
Pete Demarkis, National Service Officer II
1400 VFW Parkway, Room AG 60
West Roxbury, MA 02132
West Roxbury phone: (857) 203-6091
Serving Massachusetts and Rhode Island

TOGAS, VARO, 1 VA CENTER
Michael Snape, National Service Officer III
Bldg. 248, Room 112
Augusta, ME 04330
phone: (207) 621-7394 
fax: (207) 621-4829
Serving Maine, New Hampshire, and Vermont

BRONX SCI
Amauris Polanco, National Service Officer III
Paralyzed Veterans of America
James J. Peters VAMC
130 West Kingsbridge Rd., Room 1D-52A
Bronx, NY 10468
phone: (718) 584-9000 ext. 6272

MANHATTAN
Zachary T. Nuetzel, National Service Officer
Paralyzed Veterans of America
201 Varick St., Room 4W59.50
New York, NY 10014
phone: (212) 807-3114
zacharyn@pva.org
Serving New York, New Jersey and Connecticut

SYRACUSE VAMC
Charlie Tocci, East-North Area Manager
800 Irving Ave., Room C419
Syracuse, NY 13210
phone: (315) 425-4400 ext. 53317 
fax: (315) 425-2940
Serving New York & Western MA 
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by Pete Demarkis - Senior Benefits AdvocateService Officers Report
Preference with federal, state and municipal employment, 
interview preparation and anything else that is needed to 
get you connected with the best-suited position for you.

The Self-Employment track is pretty much self-explan-
atory. VA can assist you in starting your own business, 
should this be an appropriate direction. Service-connected 
Veterans who have the ability and will to run a success-
ful business, will be provided coordinated services, which 
include developing a business plan/proposal, conducting 
analyses of the business concept, guidance on obtaining re-
sources to implement the business plan, and after-develop-
ment reviews, evaluations and discussions of other viable 
options. VR&E will also provide any needed training in 
small-business operations, to include marketing, finances 
and other related areas.

Lastly, VR&E’s Independent Living track can provide 
services for those of us who may not be ready to get back 
to work, however, would benefit from getting us to the 
point where we’re living as independently as possible, 
and removing any barriers to other tracks. If a Veteran’s 
service-connected condition inhibits their ability to work, 
or limits access to the community, the ability to interact 
with others or perform activities of daily living (ADL), 
program staff will provide counseling and education to 
identify goals, skills, interests, needs and abilities, creating 
goals and plans that may eventually lead to employment, 
and assist in obtaining benefits to adapt the home and/or 
vehicle and referrals to other support resources.

In addition to the above-identified tracks, VR&E also 
provides several other related programs and incentives for 
those participating. Follow the link to learn more about 
VR&E https://www.va.gov/careers-employment/voca-
tional-rehabilitation/.

Who?: Ok, so now that we’ve discussed some of the pos-
sible routes for utilizing these benefits, let’s briefly discuss 
who exactly is eligible. Eligibility is pretty straightforward; 
Veterans should’ve received a discharge other than Dis-
honorable, and are service-connected for a condition that 
is 1. Rated at least 10%, and 2. that/those disability(ies) 
limits the ability to prepare for, obtain and maintain a 
stable job that matches your abilities and interests and 

doesn’t exacerbate your conditions. The last part of eligi-
bility dictates how long these benefits will be available to 
you. For Veterans discharged from a period of Active Duty 
prior to 01JAN2013, you will have 12 years to utilize VR&E 
from the date of discharge or the date you received notice 
of service-connection, whichever is later. For Veterans dis-
charged after 01JAN2013, there is no time limit for eligibil-
ity as of today. In addition, please note that the period of 
eligibility may be extended if you’re found to have a serious 
employment handicap (initial and extended evaluations 
provided).

How?: For those who are eligible, application for VR&E 
can be done several ways. If you’re ‘old-school,’ like my-
self, you can mail your application (VA Form 28-1900) to 
“Department of Veterans Affairs VR&E Intake Center, PO 
Box 5210, Janesville, WI 53547-5210.” You may also contact 
or visit your local VA Regional Office, as there are offices 
across the country, and you may check-in with your local 
VAMC, as there may be representatives available to assist. 
There is also an online application tool, using the following 
link, https://www.va.gov/careers-employment/voca-
tional-rehabilitation/. In addition to applying through 
these resources, and as always, should you have any ques-
tions regarding VR&E, or any other VA healthcare or 
benefits-related inquires, feel free to reach out to your local 
PVA National Service Officer.

In VA VR&E’s Employment Through Long-Term Ser-
vices track, Veterans service-connected for conditions that 
make it difficult to be successful in employment, education 
(or additional education) and training (or retraining) can 
be used in getting you to a place that better suits your cur-
rent needs, abilities and interests. In other words, if your 
service-connected conditions prevent you from doing what 
you used to, VA will provide the resources to get the ‘new 
you’ retrained for something new. Resources provided can 
include multiple skills and interests assessments, job-mar-
ket evaluations, field-specific education and/or training 
(think college, apprenticeships, internships, licenses, etc.), 
as well as career guidance. VR&E won’t be done with you 
until you’re in a new career and thriving, and will provide 
all the needed resources along the way.

continued from page 1
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OUR VETERAN JOURNEY 2023-2024

Increase Access to Home Modifications
H.R. 2818/S. 3290 Autonomy for 
Disabled Veterans Act
H.R. 4047 Autonomy for All
Disabled Veterans Act

Increase Employment 
Prospects for Veterans 

with Disabilities 

Improve Access to Air Travel
H.R. 1267/S. 545 Air Carrier 
Access Amendments Act
H.R. 3082/S.1459 Mobility 
Aids on Board Improve 
Lives and Empower All Act

Improve Access to Social Security Benefits
S. 3400 We Can’t Wait Act
H.R. 883/S. 320 Stop the Wait Act
H.R. 671 Social Security Enhancement
and Protection Act
H.R. 3729/S. 1211 Social Security
Caregiver Credit Act
H.R. 4583/S. 2280 Social Security 2100 Act

Improve Access to Assisted 
Reproductive Technologies 

H.R. 544 Veterans Infertility 
Treatment Act of 2023

H.R. 5492/S. 2801 
Veteran Families Health 

Services Act of 2023

Expand Access to VA Long-Term Services and Supports 
H.R. 542/S. 141 Elizabeth Dole Home and Community
Based Services for Veterans and Caregivers Act
H.R. 1815/S. 495 Expanding Veterans' Options for
Long Term Care Act

Protect Access to VA’s Specialized
Health Care Services  
S. 10 VA CAREERS Act
H.R. 3225/S. 42 BUILD for Veterans Act
✔S. 2174 VA Minor Construction

Threshold Adjustment Act of 2023
S. 2516 Veterans Accessibility Act of 2023

Improve Veterans and Survivor Benefits
H.R. 303/S.1515  Retired Pay Restoration Act 

H.R. 333 Disabled Veterans Tax Termination Act
H.R. 1282/S. 344 Major Richard Star Act 

H.R. 1083/S. 414 Caring for Survivors Act
H.R. 2441/S. 1028 Servicemembers and 

Veterans Empowerment and Support Act
H.R. 3790/S. 1590 Justice for ALS Veterans Act   

From the bedside to the transition home and beyond, PVA fights for catastrophically disabled veterans, their 
families and caregivers at every twist and turn along their life journey. PVA advocates before Congress to ensure 
their claims are filed, their benefits are secured, and that they receive specialized, veteran-centric health care. 
PVA also works to ensure our members’ voices are heard year-round and that they are given equitable access 
to meaningful careers, adaptive housing and automobile grants, accessible communities, assisted reproductive 
technologies, and more. And when a veteran has passed on, PVA works to ensure their families are taken care of.  
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Maxim Healthcare Services offers a variety of home care services 
that allow veterans to receive care in the comfort of home. 
We serve veterans with ALS, brain injuries, spinal cord injuries, 
tracheostomies, ventilators and more.

We work with the VA, TRICARE and CHAMPVA to serve veterans 
and their families.

MAXIM HEALTHCARE SERVICES

You Served Us;
Now Let Us 
Serve You.

Contact us today!
www.maximhealthcare.com
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Office Hours: Monday-Friday 9:00am-4:30pm

Join Us 
at Our Upcoming Events
additional dates to be announced soon.

PVA Bass Trail Tournaments-TBA 

VA Summer Sports Clinic, July 22-
26, Rhode Island

National Veterans Wheelchair 
Games, July 25-30,  New Orleans 

NEPVA Chapter Golf Tournament
August 19, Hingham, MA

Annual Shooting Events

Annual Boccia Tournament 

Visit Us on the internet at 

pvanewengland.org

for all the latest event info


