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VA Summer Sports Clinic, 
July 22-26, Rhode Island

National Veterans Wheelchair 
Games, July 25-30,  New Orleans 

NEPVA Chapter Golf Tournament
August 19, Hingham, MA

A Busy Six Months Ahead

I was recently looking over our Chapter events and 
meetings schedule for the rest of this calendar year, 
and we have an action packed 6 months ahead. For 
my article this month I would like to outline many of 

these happenings as they will hopefully positively impact 
our members and the Chapter in general. Before I get to 
that, we have had a couple recent events and projects that 
I want to highlight. You may be aware that PVA National 
mandates that each Chapter has an updated and current 
Policies and Procedures Manual. The last time ours was 
officially updated and approved was in February of 2021, so 
it is time to make some adjustments. Over the past couple 
of months, I have been working closely with a team from 
National to update ours, and it has been a huge project to 
undertake as the current document is over 75 pages long. 
Much of it is very repetitive and unnecessary, so we have 
worked to cut the superfluous fluff out. We hope to put this 
up for a Board vote at their meeting this month. 

On March 29th I was honored to be invited to attend The 
Boston Home in Dorchester’s open house, which included 
a special presentation from the Spaulding Adaptive Sports 
Center. Kristen McCone Gordon and Board Treasurer 
Chuck Houle and his wife Eileen also attended, and we 

were delighted to be warmly welcomed, meet several staff 
members and residents, and get a tour of their beautiful 
facility. The Boston Home is an amazing place, and they do 
incredible work. We look forward to perhaps partnering 
with them on things in the future. 

Now, here are some major events and meetings for the 
rest of the year. This list is of course not exhaustive, but is 
rather a snapshot of many important things we have on the 
horizon:
	 •	 The 78th Annual PVA Convention in Minneapolis 	

		  from May 13-19. 
	 •	 The 2024 Advocacy/Legislation Seminar in 		

	 Washington D.C. from June 10-14.
	 •	 National Veterans Wheelchair Games in New 		

	 Orleans from July 25-30.
	 •	 Our 4th Annual Chapter Golf Tournament at the 		

	 South Shore Country Club in Hingham on August 19.
	 •	 Annual membership gathering at the ITAM Post in 	

	 Marlborough on September 8.
	 •	 “Ad/Leg 2.0” in September/October (specific dates 	

		  still to be determined)
	 •	 2024 PVA Fall Board of Directors Meeting in 		

	 Orlando in October (specific dates still to be 		
	 determined)

Join Us 
Outside this Summer
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SAVE THE DATE 
NEPVA 

Chapter Golf Tournament
August 19

South Shore Country Club
Hingham, MA

As you can see, it will be a busy 6 months ahead, and I am 
sure each of these activities will show the vibrancy and life 
of our Chapter while forging new memories together. All 
these events also take an incredible amount of time and 
effort to plan, so a big pre-thank you to our staff, Board, 
volunteers, and our friends at PVA National for all their 
hard work and dedication. 

In closing, I would like to officially share with you that as 
of April 5th Peter Demarkis has moved on from his posi-
tion as Senior Benefits Advocate/NSO for PVA. I know that 
many people in our community have worked with Pete 
over the past several years, so I wanted to be sure to inform 
you of this. I have no news of a replacement for Pete, but 
when I do, I will let you know. In the meantime, Michael 

Snape and Zachary Nuetzel 
will continue their NSO ser-
vices as usual. If you have any 
questions, please feel free to 
reach out to me directly. 

I hope you enjoy these next 
weeks of Spring and the 
promise of warmer weather!

Sincerely,

Mark Murphy
Executive Director

Dear NEPVA Members,

First a brief introduction:  in 1969 I joined the WACs, 
a time when many of my male classmates were 
being drafted into the military during the Vietnam 

Conflict. My PDS was Ft. Benning, GA, where I became 
service-connected disabled. I worked as a dental specialist. 

Fast forward to 1999, when I was diagnosed with multiple 
sclerosis. In 2000, I became a member of PVA & I en-
joyed the “PN” magazine & the NEPVA newsletter, “Cord 
Word.”  Being born & raised in coastal mid-Maine, not 
knowing many women veterans, I jumped at the chance to 
travel to attend a WVER (Women Veterans Empowerment 
Retreat.) Living a rather isolated life can get boring, & PVA 
changed that! The PVA staff at the WVER kept us busily 

interested in seminars & 
activities such as yoga, art, 
& togetherness.  

To show my appreciation to 
PVA, I am looking forward 
to volunteering my time 
to benefit other mem-
bers. Anita Bloom, author 
of, “Beyond Dancing:  A Veteran’s Struggle,” was a pioneer. 
It is with her spirit and dedicated efforts that I offer my 
help.

I hope all our NEPVA female veterans consider joining us 
on April 30th at noon to learn more about what PVA, and 
the NEPVA Chapter, can offer you!

Sincerely,

Bernice Bartlett DeBlois
NEPVA Board Member

I hope all our NEPVA female veterans 

consider joining us on April 30th at noon 

to learn more about what PVA, and the 

NEPVA Chapter, can offer you!
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The National Disability Rights Network, a leading 
national disability rights organization, is working on a 
documentary short that will tell the stories of voters with 
disabilities in the lead up to the 2024 presidential election. 
We will be doing interviews in Maryland, Massachu-
setts, New Hampshire, South Carolina, Virginia and the 
District of Columbia. We want to capture the issues that 
motivate voters with disabilities and paint a rich picture 
of their lives, because our community, despite being over 
25% of the American population it’s often ignored by 
politicians.

We are seeking to get a look at the home life and day-to-day 
of voters with disabilities so we can connect the political 
issues that matter to their daily life. Interviews would take 
approximately two to three hours. We want to conduct the 

NEPVA Members invited to participate in a documentary on the 2024 election

We want to capture the issues that 

motivate voters with disabilities and 

paint a rich picture of their lives…
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Government Relations Report Kristen McCone Gordon
Director of Government and Community Affairs

Dear NEPVA Members,
NEPVA’s 								     
Veterans with MS Program

Building Community

Information Sharing

NEPVA Women Veterans 			 
Initiative Kick-off Zoom on April 30th

Women Veterans make up 1.8 million of the U.S. 
population, of which roughly 10 percent are 
disabled and enrolled with the Department 

of Veterans Affairs. They are the fastest growing Veteran 
population, yet many of these women reportedly feel forgot-
ten and pushed aside while trying to navigate a system that 
wasn’t designed to address their unique healthcare needs. 

At the New England Chapter, we are here to listen to and 
serve our women veterans. Please join us for our inaugural 
NEPVA Women’s Veteran Zoom on April 30th at noon to 
learn more about what PVA can offer you. All women veter-
ans are invited and encouraged to attend!

Zoom link:
https://us06web.zoom.us/j/87285976995?pwd=uLrxTK
nXvnIwT0JmhHfCfBlVa2pY0j.1

Upcoming zoom for the NEPVA with MS program on April 16th
Informational Zoom: Ask a Social Worker! 

All NEPVA members with MS and their caregiv-
ers are invited to an informational zoom on April 
16th at 5:30 p.m. with VA social workers Michelle 

Turcotte-Smail and Tina Birdsall. Co-hosted by NEPVA 
Director Chuck Houle, the zoom will include a brief presen-
tation on benefits available to veterans with MS followed by 
an informational Q&A session. 

Presenters: 
Chuck Houle: Member of the New England Chapter Board 
of Directors and Chapter MS lead to National PVA.

Michelle Turcotte-Smail, LICSW:
Spinal Cord Injuries and Disorders Clinic and Polytrauma 
Clinic Social Work Coordinator at the White River Junction 
VA Medical Center. Michelle has worked for Veterans Health 
Administration for 14 years in the Spinal Cord Injury/Disor-
ders Clinic, Polytrauma Clinic, Primary Care, and 	
Geriatrics.

Cristina Birdsall, LSCW:
Rreceived her Bachelor’s Degree in Psychology from Univer-
sity of Connecticut and her Master’s Degree in Social Work 
from Southern Connecticut State University. She began her 
social work career at the West Haven VA in 2012 on the in-
patient hospital units before transitioning to the Spinal Cord 
Coordinator position in 2016. Tina took over the role as ALS 
Coordinator in 2020.

Please contact Kristen McCone Gordon at kristen@
pvanewengland.org with any questions on this event or 
NEPVA Veterans with MS program.

Join Zoom Meeting: https://us06web.zoom.us/j/81131798
705?pwd=i0xwqY7QdgScea8gDChWHt3jnK4Mkj.1

Meeting ID: 811 3179 8705 

Passcode: 124060

NEPVA visits the Boston Home

I’m pleased to share the following updates on the work the Chapter is doing in some of 
our key program areas. We have several offerings in April, including a zoom for our 

MS members and the kick-off of our NEPVA women veterans’ initiative. I hope that you 
consider joining us and learning more about what these programs can offer you.
We are gearing up for a busy (and fun!) spring and summer. I look forward to seeing 
everyone in the warmer weather.

With gratitude for your service,
Kristen McCone Gordon

Along with Chuck and Eileen Houle and 
Executive Director Mark Murphy, I attended 
the Boston Home’s Open House featuring 

Spaulding Adaptive Sports Centers on March 29th. 
The Boston Home is a well-established community 
for adults with MS and other advanced neurological 
disorders and offers residential care as well as well-
ness programs for those in the larger community. 

We watched an interesting demonstration from 
the Spaulding Adaptive Sports Centers team that 
described the opportunities and programs they offer 
and checked out their state-of-the-art equipment.  
We were also given a private tour and our entire 
group was really impressed by the facility, recreational 
opportunities, and particularly their wheelchair repair 
room. Please be on the lookout for more information 
on the Boston Home in future cordword editions, 
and in the meantime, check out their website at the 
bostonhome.org.

I’d like to give a special thank-you to Chuck and Eileen 
Houle for traveling from Vermont for this event. The 
NEPVA Veterans with MS Program is very fortunate 
to have Chuck as he is constantly looking for op-
portunities and information to disseminate to our 
membership. Many thanks for making the trek down 
from Vermont, Chuck and Eileen!

…we are here to listen 
to and serve our women 
veterans.

Preparations underway for the Advocacy 
Legislative Seminar in Washington, D.C.

Our advocacy team is gearing up for another suc-
cessful AD/LEG in Washington, D.C. in early June. 
This year I will be joined by Brad and Kathy Carlson, 
Gary Jezierski, Mark Murphy, and Chapter Volunteer 
Denise Pease. 

Please be sure to review PVA’s 2024 Legislative Priori-
ties (beginning on page 3) and stay tuned to hear 
which congressional offices we will be meeting with!

2024 PVA Priorities

Protect Access to VA’s Specialized Health 
Care Services

Expand Access to VA Long-Term Services 
and Supports and their Survivors

Improve VA Benefits and Health Care 
Services for Paralyzed Veterans and their 
Survivors

Protect the Civil Rights of People with 	
Disabilities

Improve Access to Social Security Benefits

Increase Employment Prospects for 		
Veterans with Disabilities
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NEPVA WOMEN’S VETERAN NETWORK    
JOIN US FOR OUR INAUGURAL ZOOM             

APRIL 30TH AT NOON 
Women Veterans make up 1.8 million of the U.S. population, of which roughly 10 percent are disabled and 
enrolled with the Department of Veterans Affairs. They are the fastest growing Veteran population, yet many 
of these women often feel forgotten and pushed aside while trying to navigate a system that wasn’t designed 
to address their unique healthcare needs.  

PVA’s ties to women Veterans date back to its first meeting in 1946 with the arrival of its first female 
Veteran member, Anita Bloom (affectionately known as “Nita”), who fought to ensure women Veterans’ 
healthcare needs were properly met. PVA continues Nita’s legacy to this day as part of its Women Veterans 
Initiative. From the development of its Anita Bloom Committee and creation of its Women Veterans 
Empowerment Retreat to its advocacy efforts and informative webinars, PVA serves as the nation’s leader in 
securing safe, equal, and accessible health and wellness services that are at least equal to what they had prior 
to joining the service and suffering a disability. 

The New England Chapter of Paralyzed Veterans of America is committed to listening to and serving our 
women veterans! Please join us for our inaugural NEPVA Women’s Veteran Zoom on April 30th at noon to 
learn more about what PVA can offer you. All women veterans are invited and encouraged to attend! 

Zoom link:  https://us06web.zoom.us/j/87285976995?pwd=uLrxTKnXvnIwT0JmhHfCfBlVa2pY0j.1 

Please contact Kristen McCone Gordon, NEPVA’s Director of Government and Community                        
Affairs, with any questions! Kristen can be reached at kristen@pvanewengland.org 
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PARALYZED VETERANS OF AMERICA – REGIONAL NATIONAL SERVICE OFFICERS

BOSTON VA REGIONAL OFFICE
Joseph E. Badzmierowski
Director of Field Services
J.F.K. Federal Building - Room - 1575 C
BOSTON, MA 02203
phone: (617) 303-1395 
fax: (617) 303-1396

WEST ROXBURY/BROCKTON 
VAMC

1400 VFW Parkway, Room AG 60
West Roxbury, MA 02132
West Roxbury phone: (857) 203-6091
Serving Massachusetts and Rhode Island

TOGAS, VARO, 1 VA CENTER
Michael Snape, National Service Officer III
Bldg. 248, Room 112
Augusta, ME 04330
phone: (207) 621-7394 
fax: (207) 621-4829
Serving Maine, New Hampshire, and Vermont

BRONX SCI
Amauris Polanco, National Service Officer III
Paralyzed Veterans of America
James J. Peters VAMC
130 West Kingsbridge Rd., Room 1D-52A
Bronx, NY 10468
phone: (718) 584-9000 ext. 6272

MANHATTAN
Zachary T. Nuetzel, National Service Officer
Paralyzed Veterans of America
201 Varick St., Room 4W59.50
New York, NY 10014
phone: (202) 416-1075
zacharyn@pva.org
Serving New York, New Jersey and Connecticut

SYRACUSE VAMC
Charlie Tocci, East-North Area Manager
800 Irving Ave., Room C419
Syracuse, NY 13210
phone: (315) 425-4400 ext. 53317 
fax: (315) 425-2940
Serving New York & Western MA 
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continued on page 5by Michael Snape,
Senior National Service Officer

Service Officers Report

Maxim Healthcare Services offers a variety of home care services 
that allow veterans to receive care in the comfort of home. 
We serve veterans with ALS, brain injuries, spinal cord injuries, 
tracheostomies, ventilators and more.

We work with the VA, TRICARE and CHAMPVA to serve veterans 
and their families.

MAXIM HEALTHCARE SERVICES

You Served Us;
Now Let Us 
Serve You.

Contact us today!
www.maximhealthcare.com

With earthquakes and solar eclipses, it has been an 
interesting start to spring. I hope everyone is safe 
and enjoying the warmer weather that Springtime 

brings. This article is a continuation of the recent series of articles 
between NSO Michael Snape and I on survivor benefits. 

 As previously discussed, many of our veterans will often ask us 
what their families will receive upon their passing. In this article, 
I wanted to discuss a recent change that may impact some of our 
veterans and their survivors. Since we have discussed Dependency 
Indemnity Compensation (DIC), I wanted to bring attention to the 
recent change in its relationship to the Survivor Benefit Plan (SBP). 
This article will discuss the Survivor Benefit Plan, the old relation-
ship to Dependency Indemnity Compensation, recent changes, and 
some questions that may arise.

The Survivor Benefit Plan may have an impact on our veterans 
who retired from the military. SBP is a benefit that is available to 
opt into while retiring. In essence, SBP works similarly to a life 
insurance policy. The retiree pays premiums that come out of their 
gross retirement pay. This is beneficial because, unlike compensa-
tion, military retirement pay is taxable. The amount the retiree 
pays into the Survivor Benefit Plan is excluded from their taxable 
income. Upon the death of the retiree, the survivor, or annuitant, 
receives an inflation adjusted percentage of the military retirement 
pay. A major benefit of SBP, when compared to the common life 
insurance policy, is that it continues for the life of the survivor and 
includes cost of living and inflation increases over time. If you are 
a veteran who pays into the SBP, or are in the process of retir-
ing and considering opting into the benefit, the next section of 
this article will discuss the historical relationship to Dependency 
Indemnity Compensation.

Historically, eligible survivors of both SBP and DIC were subject 
to a reduction in their annuity. Previously, survivors who were in 
receipt of DIC were subject to a dollar to dollar reduction of their 
SBP. This would often cause their annuity to be partially or some-
times fully offset by DIC. This was known as the SBP-DIC offset. 
However, The National Defense Authorization Act of Fiscal Year 
2020 made a huge change in the relationship between the SBP-DIC 
offset.

The National Defense Authorization Act of Fiscal Year 2020 
implemented a phase out of the SBP-DIC offset. This phase out 
occurred over the course of a few years and has been in full effect 
since January 1st, 2023. The new relationship between SBP and 
DIC is that, there is now no offset between them. What does this 
mean for the eligible survivors? This means that now, upon the 
death of a retiree who opted into SBP and their death meets the 
requirements for DIC, the survivor and/ or survivors will now be 
eligible to receive their full Dependency Indemnity Compensation 
concurrent with their Survivor Benefit Plan. A common question 
that retirees may pose with this change is: Can I now opt into SBP? 
Unfortunately, if the retiree did not opt in at the time of retire-
ment, they are not eligible to opt in at a later date. NOTE: Some 
exceptions may apply. SBP does occasionally allow for an open 
enrollment period. These would require a payment of past premi-
ums due. For example, if a veteran retired in 2006 and they allow 
for opting-in, the veteran would have to pay the premiums going 
back to their date of retirement. These would be payable through 
a lump sum or over 12 monthly payments if they do re-open the 
eligibility.  

What does this mean for our retirees? If, upon retirement, you opt 
into SBP, and you pass away due to a service connected disability, 
or you are rated permanent and totally disabled for 10 years, or 
rated permanently and totally disabled for 5 years immediately 
after discharge, and thus eligible for DIC, your survivor(s) will now 
be able to receive their DIC payments on top of their SBP pay-
ments. If you are a retiree or believe that these benefits may apply 
to you, and you have additional questions about your eligibility, 
please feel free to contact your local PVA National Service Officer. 

Respectfully,
Zachary T. Nuetzel 
National Service Officer 
Paralyzed Veterans of America
201 Varick Street
Room 4W59.50
New York, NY 10014
ZacharyN@pva.org
(202) 416-1075
fax- 212-807-4047

interview and film footage to complement it. For example: navigating to work, 
arranging paratransit, going over how much their healthcare costs or showing 
any durable medical equipment they use, explaining how a home health aide 
would enable them to experience greater independence.

The goal of this project is to highlight the biggest minority group that often gets 
ignored by the candidates of all parties. The project is strictly nonpartisan. We 
are seeking to ensure we have a diverse range of perspectives included in terms 

of the issues that matter and the life 
experience those voters come with.

We are looking to speak to first time 
and longtime voters, we want to in-
terview those fresh out of school (and 
even graduating seniors) as well as 
people who have spent a long time in 
the workforce or even found them-
selves excluded from the workforce. 
We want to speak to voters with dis-
abilities of all stripes and capture the 
diversity of our community.

If you are interested, please contact 
us at storytelling@ndrn.org. We look 
forward to working with you to help 
politicians understand that our com-
munity cannot be ignored any longer. 
Please note that, following documen-
tary film making best practices, we are 
unable to pay interview participants.

documentary
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Paralyzed Veterans of America
New England Chapter
1208 VFW Parkway, Suite 301
West Roxbury, MA 02132

tel:	 617 942-8678
 	 800 660-1181
fax:	 857 203-9685

Email: info@pvanewengland.org

Office Hours: Monday-Friday 9:00am-4:30pm

Join Us 
at Our Upcoming Events
additional dates to be announced soon.

VA Field Day 
June 22,  Brockton VA

VA Summer Sports Clinic, 
July 22-26, Rhode Island

National Veterans Wheelchair 
Games, July 25-30,  New Orleans 

NEPVA Chapter Golf Tournament
August 19, Hingham, MA

Visit Us at 
pvanewengland.org

for all the latest event info

Major Steven Roy Andrew’s 
Fishing Outreach

May 7, 
Candlewood Lake Danbury, CT

September 17,
Lake Congamond, Southwick, MA


