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NEPVA OFFICERS FY 2024
President: Brad Carlson

Acting Vice President: Mark Sanders

Acting Secretary: Mike Moran

Treasurer: Chuck Houle

EXECUTIVE BOARD
Bernice DeBlois

Erica Haddad

Chuck Houle

Gary Jezierski

Mike Moran

Mark Sanders  

PROGRAM DIRECTORS
Bass Trail Liaison: Mike Moran

Community Outreach: Mark Sanders

MS/ALS Liaison: Chuck Houle

Peer Mentor Rep: Mark Sanders

Sports Director: Brad Carlson

National Director to PVA: Brad Carlson

STAFF
Executive Director: Mark Murphy

Director of Government and 

   Community Affairs: Kristen McCone Gordon

Office Volunteer: Denise Pease

LETTER FROM THE PRESIDENT

On the Cover : 

top left clockwise;

Member delegation 

with Senator Ed 

Markey of MA.

Member Delegation 

posing on Capital 

Hill.

Jim Wallack shows 

off  his catch at 

NEPVA’s Charles 

River Bass Trail.

Mark Sanders 

earned mutiple 

medals at the 

National Wheel-

chair Veterans 

Games.

HOSPITAL LIAISONS
Brockton, MA VAMC: Gary Jezierski

West Roxbury, MA VAMC: Mark Sanders 

Northampton, MA VAMC: Tim Kelly

Providence, RI VAMC: Mike Guilbault

Manchester, NH VAMC: Mike Moran

West Haven, CT VAMC: Ed Dusick

White River Jct, VT VAMC: Chuck Houle

Togus, ME VAMC: Neal Williams

VOLUNTEERS
Jim Clark

Denise Harvey 

Maureen Morrison-Bohnwagner

Denise Pease

Holly Warshaw

The PVA New England Chapter is proud to present this Annual Report for Fiscal 

Year 2024. The presentation of this report allows our members, donors, sponsors and 

others to review the Chapter’s programs and progress. The programs operated by the 

Chapter provide services to our members, veterans, and folks with disabilities.

NEPVA ADMINISTRATIVE OFFICE
1208 VFW Parkway, Ste 301, 
West Roxbury, MA  02132
Telephone: (617) 942-8678, 1-(800) 660-1181
FAX:  (857) 203-9685; 
Office Hours: Monday-Friday 9:00am-4:30pm

Dear Members & Friends,

continued on page 5

As we reflect on the past fiscal year, I am filled with appreciation and pride 

for the spirit and commitment of our entire community. We have navigated 

several challenges and celebrated successes, all while remaining dedicated to 

our mission of enhancing the lives of veterans with spinal cord injuries and diseases. 

In FY24 the Chapter focused on several key initiatives aimed at improving services and 

advocacy for our members. As you will see throughout this comprehensive report, these 

projects have helped support the wellness of our members by providing vital resources 

and support to our members. The feedback we have received has been overwhelmingly 

positive, underscoring the importance of these vital services.

Our advocacy efforts have made significant 

strides. We worked closely with local and 

national legislators to promote policies that 

benefit veterans with disabilities. Your voices, 

along with our tireless advocacy team, have 

helped raise awareness about the unique 

challenges faced by our community. We are 

collectively making progress in areas such as 

healthcare and benefits access, which greatly 

improves the quality of life of our members. 

Fundraising remains essential to our Chapter operations, and I am 

proud to report that our individual contributions and grant funding 

have increased significantly, thanks in large part to the efforts of our 

Executive Director, Mark Murphy. Through events like our Annual 

Golf Tournament and developing more corporate partnerships, 

we have expanded our reach and resources. Thank you to all who 

participated, volunteered, and donated throughout the year. You are 

the backbone of our Chapter, and your support is invaluable. I also 

want to thank my wife Kathy and lead Chapter volunteers Denise Pease 

and Holly Warshaw for their self-sacrifice and support. So much of our 

Chapter’s success is because of their dedication to our members. 

Looking ahead over the next year, we are excited to build on our 

momentum. We plan to expand our outreach and develop additional programs that cater 

Our advocacy efforts have made significant strides. 

We worked closely with local and national legislators 

to promote policies that benefit veterans with 

disabilities. Your voices, along with our tireless 

advocacy team, have helped raise awareness about 

the unique challenges faced by our community.

Brad with Maine Senator Angus King
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More 

information 

about the 

Chapter’s

 programs and 

activities 

can be found 

at the 

Chapter’s  

Website:

pvanewengland.org

Benefit Services

Connecting our members to benefits they are due through 

their service is perhaps the most important thing that our 

Chapter does. To do this, we routinely work with other Veteran 

Service Organizations, local nonprofits, and the VA in helping our 

members have their earned benefits made known and available 

to them. Over the last fiscal year, we are proud of the many ways 

in which we have assisted in identifying and securing veterans’ 

benefits for our members. We are fortunate to have hard working 

National Service Officers (NSO’s) in our Chapter who help ensure 

that all benefit services to our members are made available and 

assist our members, veterans, and their families throughout the 

New England region. In the midst of so many good and worthy 

programs and initiatives throughout our Chapter, benefit services 

has and will continue to remain a top priority for us. 

 
Chapter Administration 

The Chapter Office is located at 1208 VFW Parkway, Suite 

301, West Roxbury, MA 02132. The Chapter is staffed by an 

Executive Director, Director of Government Relations and Com-

munity Affairs, a bookkeeper, and several active volunteers. The 

day-to-day work of the staff is informed by the Chapter President 

and Board of Directors, as the staff implements the direction and 

vision of the collective Board. The staff and Board of Directors 

work tirelessly to serve every member of the Chapter with care, 

concern, appreciation, and dignity. Board of Director meetings 

are held virtually and at the Chapter office typically on the 3rd 

Wednesday of each month. 

LETTER FROM THE EXECUTIVE DIRECTOR
President’s Letter
continued from page 3

Ex. Director Letter
continued from page 4

Dear Members, Supporters & Friends,

As we conclude another fiscal year at the New England 

PVA, we are proud to share our progress and 

achievements throughout this Annual Report. This past 

year has been marked by resilience, innovation, and 

unwavering commitment to our mission of improving the lives of our 

members. Throughout the year, we prioritized enhancing our programs 

and services to assist the needs of our members and taking our Chapter 

programs to the next level. The NEPVA Veterans with MS Program 

gained incredible traction since its launch last year, offering virtual 

gatherings and VA network support that have proven vital for our 

community members. These resources have fostered connections and 

provided much-needed assistance during challenging times.

Financial sustainability is crucial to the Chapter’s mission. As you will 

see in the financial sections of this report, I am pleased to share that our 

fundraising initiatives have been overwhelmingly successful over the 

last year. Thanks to the generous contributions and dedication of our 

donors, we have exceeded our fundraising goals, allowing us to expand 

our services and reach more veterans in need. Several events not only 

raised funds but also fostered community spirit and engagement, 

like our Annual Membership Banquet and Golf Tournament. We are 

thankful to The Pilot Company, The Red Sox Foundation, and the 

Disabled National Veterans Foundation for their incredibly generous 

grant support. I am grateful to Chapter President and National Director 

Brad Carlson and our entire Board of Directors for their strong support 

of our new fundraising efforts and their work to ensure and long-term 

financial viability and sustainability of our Chapter.

Looking ahead, we remain committed to expanding our outreach and 

improving our programming over the next year. We are currently 

exploring new partnerships and initiatives to better serve our members 

and their families. Your insights and suggestions are always welcome, 

as we aim to build a Chapter that reflects the unique needs of our 

community.

Your 

insights and 

suggestions 

are always 

welcome, as 

we aim to build 

a Chapter 

that reflects 

the unique 

needs of our 

community.

I am delighted to extend my deepest gratitude 

to each one you - our members, volunteers, 

supporters, friends, and partners. Your 

dedication and passion fuel our mission 

and inspire us every day. We are making a 

difference in the lives of veterans across New 

England, and that is what makes what we do 

all worth it. Filled with optimism and hope, I 

am excited for what lies ahead!

Sincerely,

Mark Murphy

Executive Director

to the diverse needs of our members. Your 

involvement and feedback will be crucial as we 

shape these initiatives.

In closing, I want to express my heartfelt 

appreciation to each of you for your dedication 

and passion as we are making a meaningful 

difference in the lives of veterans across New 

England. May we continue to stand united in 

our mission, advocating for our rights, and 

improving the quality of life for all those we 

and so blessed serve.

Thank you for your commitment and support.

Sincerely,

Brad Carlson 

Chapter President and National Director

continued on page 5
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SPORTS AND RECREATION PROGRAMS

The Chapter’s sports and recreation programs provide members 

and other persons with disabilities the opportunity to partici-

pate in quality programs with a variety of activities. We are 

proud to offer many adaptive sports, and we have found that participa-

tion in adaptive sports and recreational activities provides immeasur-

able benefits to everyone involved as it can help improve self-esteem, 

encourage good health, and promote friendship among our members, 

staff, and volunteers. 

One of our most sought-after sports programs are the Winter and 

Summer Sports Clinics. These clinics are conducted through the VA 

Boston Healthcare System in partnership with other VAMC’s who host 

them at different locations throughout New England. Each year the 

VA New England Healthcare System invites veterans with spinal cord 

injuries, orthopedic amputation, visual impairments, certain neurologi-

cal problems, and other disabilities to participate in these clinics. The 

Winter Sports Clinic promotes rehabilitation by instructing physically 

challenged veterans in adaptive Alpine skiing and introduces other 

adaptive activities and sports as well, such as downhill skiing, air rifle 

shooting, seated yoga, massages, and sled hockey with the Ice Vets 

Team. In January 2024, Chapter Board Vice-President Mike Moran, 

Chapter President Brad Carlson, Executive Director Mark Murphy and 

others were happy to support and attend the Winter Sports Clinic in 

New Hampshire, with the Chapter generously 

donating to the New England Healing Sports 

Association, who helps put on the clinic in 

partnership with the VA. The Summer Sports 

Clinic was held in Warwick, RI in July 2023, 

and a wonderful time was had by all. 

In Summer 2023 we supported our members 

and volunteers who attended the National Vet-

erans Wheelchair Games in Portland, Oregon. 

The National Veterans Wheelchair Games is 

the world’s largest annual wheelchair sports 

and rehabilitation event solely for veterans.

The event is designed for veterans with spinal 

cord injuries, amputations, multiple sclerosis, 

or other central neurological conditions who 

require a wheelchair for athletic competition. 

Our Chapter delegation won several medals in 

Portland, and they represented the very best 

values of PVA throughout the week. A lot of 

Chapter time and resources goes into support-

ing the Games each year, and it is our honor to 

participate in and support this seminal event. 

In FY24 The New England PVA Bass Trail 

Program was run by members of the Ameri-

can Eagle Bass Anglers with the support of 

Local and Federation members. Anglers with 

disabilities were paired with boaters for days 

of competitive fishing. The partners competed 

as a team and the team with the largest weight 

for their limit took home the first-place tro-

phies. The anglers competed in as many events 

as possible, and lunker prizes were awarded 

for the largest bass taken at each tournament. 

This tournament trail was completely free for 

Chapter members. Bass Trail program loca-

tions included Charles River, the Newton 

Yacht Club, Lake Winnipesaukee, Camp 

Robindel, Moultonborough, NH, and Camp 

Wavus, Maine. 

Our Chapter Air Rifle Program is a burgeoning program and is open 

to participants of all skill levels, from introductory to advanced. 

Trained coaches and top instructors from around the country donated 

their time to assist veterans learn what it takes to compete in air guns 

and help seasoned competitors hone their skills. Bowling throughout 

the year also was a recreational and competitive sport that several 

Chapter members enjoyed participating in. 

In partnership with our friends at PVA, on Veterans Day weekend in 

November 2023 we hosted a Boccia Tournament at the Marriott in 

Quincy, MA. It was very well attended, especially by our members and 

friends from Building 8 at the Brockton VA. We received overwhelm-

ing positive feedback from the participants and attendees on how well 

run and fun the Boccia Tournament Veterans Day weekend was. 
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CHAPTER ADVOCACY & LEGISLATIVE WORK
Fiscal year 2024 was the final year of the 118th congressional session. 

Our Chapter placed a very strong emphasis on our federal advocacy 

efforts to best advance PVA legislative priorities by the end of the ses-

sion. Throughout the fall and early winter, we did a heavy advocacy 

push to encourage our congressional delegation to formally support our 

legislative priorities. For the first time in Chapter history, our Board 

supported an additional trip to Washington, D.C. in September 2023 to 

help ensure we reached as many 

legislators as possible. This trip 

proved to be very effective, and we 

heard feedback that other Chap-

ters throughout the country are 

now considering additional advo-

cacy trips of their own.

We started the new year continu-

ing our advocacy in the district 

and preparing to travel back to 

Washington, D.C. in June 2024 for 

the Pushing Access Forward 2024: 

PVA’s Annual Advocacy Legisla-

tive Seminar. As in years past, 

we had an opportunity to hear 

directly from the national staff 

and various government officials on PVA’s legislative priorities. We were 

also thrilled to get back into the Capital building and meet with mem-

bers of the New England congressional delegation and their staff. Our 

Chapter continued to promote National PVA’s VoterVOICE platform, 

which is an essential tool in our advocacy efforts. We frequently adver-

tised VoterVOICE opportunities on Facebook, in our newsletter, and at 

Chapter and community events. 

As we enter a new fiscal year, our Chapter will continue to foster strong 

relationships with the New England congressional delegation to ensure 

they understand and remain responsive to the challenges facing our 

members. We will also continue to monitor and engage on issues 

impacting our membership at the state and local levels as well.

(from the top down);
Kristen with Congressman McGovern (D-MA)
Mark, Kristen, Brad, Congressman Amo (D-RI), and Gary
Gary, Kristen, Congresswoman Lori Trahan (D-MA)

...our Chapter will 

continue to foster 

strong relationships 

with the New 

England congressional 

delegation to ensure 

they understand and 

remain responsive to the 

challenges facing 

our members.

COMMUNICATION 

Staying in touch with our members via email and phone, produc-

ing and distributing regular newsletter publications, and creat-

ing public awareness about issues of concern for our members is 

of utmost importance to the Chapter. Our “CordWord” newsletter is 

published each month and provides current information about Chapter 

programs, activities, and other issues of importance to our members. 

Articles and information appearing in the newsletter contain reports 

from various program directors, Chapter officers, volunteers, legisla-

tive news (national and local) and other items of interest. 

The CordWord is distributed to our members, affiliate members, 

patients on the SCI units at the Brockton and West Roxbury 

VAMC’s, as well as the three clinics and three primary care clinics 

in our spoke system. Distribution extends to volunteers, VAMC 

officials, PVA National officers and directors, all Congressional mem-

bers representing the New England region, and all Chapters of PVA 

for a circulation of approximately 1,200, both in print and online. The 

Chapter primarily distributes the CordWord via email to its readership, 

but also distributes it in print to each VAMC and Congressional Legis-

lator, as well as those members requesting copies. Current and archived 

copies are always available in the 

office and on the Chapter website. 

In addition to our Chapter website, 

which we constantly keep updated 

with fresh content and upcoming 

programs and events, we also email 

our members regularly to keep them 

up to date on what is happening 

throughout the Chapter. We conduct 

several direct mailings each year to 

stay connected with our members. 

Our Chapter Facebook page has 

been an increasingly effective way 

to disseminate important informa-

tion to members, and overall engagement on social media has increased 

exponentially over the fiscal year.
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MEMBERSHIP 

Our Chapter has over 750 members. 

Beyond engaging with our mem-

bers through our historically strong 

sports and recreation programs and other 

more formal community outreach initiatives, 

we have also engaged our members in several 

other ways during the last hear. We had a suc-

cessful membership banquet in August 2023 

at the Italian American War Veterans Post 45 

in Marlborough, MA, where over 100 of our 

members and their families gathered in fel-

lowship and support of the Chapter. We also 

held periodic membership meetings held vir-

tually throughout the year, where we address 

a particular topic of interest for our members. 

We typically use these meetings as a space 

where we can glean feedback directly from our 

members on what is going well at our Chapter 

and what can be improved. 

One of the growing programs in service to 

Chapter members is our NEPVA Veterans 

with MS Program. In 2022, PVA expanded its 

membership eligibility bylaws to welcome all 

veterans with Multiple Sclerosis (MS), which 

now accounts for one in four of all PVA mem-

bers. The national organization is a resource 

to help veterans with MS navigate how to best 

live with the disease. PVA service officers are 

also well trained in securing unique MS ben-

efits from the VA and ensuring quality care 

for our veterans. To respond to this change in 

membership eligibility, our Chapter created 

our own Veterans with MS program to best 

serve the needs of our new members.

FUNDRAISING 

FY24 saw the Chap-

ter’s fundraising 

program go to 

the next level. We received generous grants 

from The Pilot Company, The Red Sox Foun-

dation, and the Disabled National Veterans 

Foundation. We also saw our individual donor 

engagement increase exponentially, especially 

with our major donor outreach. As one of our 

largest fundraising events of the entire year, 

our August 2023 Annual Golf Tournament 

at Olde Scotland Links in Bridgewater, Mas-

sachusetts raised the most funds we have ever 

received in the recent history of the Chapter. 

In FY24 the Chapter also benefitted from sev-

eral generous bequests, which is also a credit 

to our growing and intentional planned giving 

program. The Chapter will continue to develop 

and grow precisely because of the generosity 

of our donors, grant funders, and corporate 

partners. 

The Chapter has three main 

approaches to its fundraising work: 

 • working with individual donors, 

 • applying for grant funding, 

 • engaging with corporate sponsors. 

The NEPVA Veterans with MS program is a source of informa-

tion at the local level, sharing information and advocating for 

the needs of this growing veteran population. We also want 

to build a strong community for our fellow veterans with MS in every 

New England state. 

Here are some highlights of our program from FY24: 

 • Offering a Zoom with leading social workers in the VA Health 

 care system to inform members with MS about the benefits and  

 opportunities available to them.

 • Hosting an informational Zoom with PVA’s Senior NSO   

 Michael  Snape. Michael gave a presentation on social security  

 benefits related to MS that our members found very helpful. 

 • Continued effective communication with members by creating  

 flyers, writing newsletter articles, and Facebook posts on pro 

 gram activities. 

We have received enthusiastic 

and positive feedback from our 

members for this program, and 

we look forward to continuing to 

serve our members’ needs in this 

space.

We are thankful for the ongoing support of the 
Marlboro Italian American Veterans, Post #45.

Chuck and Eileen Houle have volunteered many 
hours to the MS program the past few years.
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NEPVA 

1208 VFW Parkway, Suite #301 

West Roxbury, MA  02132

OUR MEMBERS ENJOYED A VARIETY OF 
RECREATIONAL OPPORTUNITIES IN 2024


