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By Mark Murphy, Executive Director NEPVA

In June, our New England Chapter was 
proud to represent our members at the 
2026 PVA Advocacy and Legislation 
Seminar in Washington, D.C. Joining 

me were our President and National Director, 
Brad Carlson, Treasurer Ericka Haddad, and 
Kathy Carlson as we met with members of the 
New England congressional delegation to advo-
cate for the needs of veterans living with spinal 
cord injury and disease.

Throughout the week, we held many produc-
tive meetings with lawmakers and their staff, 
including memorable conversations with Sena-
tor Maggie Hassan (NH) and Representative 
Maggie Goodlander (NH). These meetings pro-

Advocating for Veterans on Capitol Hill

vided an opportunity to share the real-world experiences of our mem-
bers and discuss the policies that have a direct impact on their health, 
independence, and quality of life.

Among the issues we advocated for were protecting and strengthening 
the VA’s nationally recognized spinal cord injury and disorder (SCI/D) 
system of care, improving caregiver support and bowel and bladder 
care services, increasing financial support for catastrophically disabled 
veterans and their survivors, expanding benefits for families of veter-

ans with ALS, and improving accessibility and protections for travelers 
with disabilities. These priorities are about ensuring that veterans with 
catastrophic disabilities receive the care, resources, and respect they 
have earned through their service.

A special congratulations goes to Ericka Haddad, who participated 
in the Advocacy and Legislation Seminar for the first time as a repre-
sentative of our Chapter. Ericka did an outstanding job engaging with 
congressional offices, sharing her personal experiences, and helping 
communicate the importance of protecting and strengthening pro-
grams that veterans with spinal cord injuries rely on every day. Her 
preparation, professionalism, and passion for advocacy made an im-
mediate impact, and we are grateful for the perspective she brought to 
our delegation.

Advocacy is one of the core pillars of Paralyzed Veterans of America. 
While adaptive sports and Chapter programs are often the most visible 
parts of our mission, meaningful change also happens in the halls of 
Congress. Every conversation with a senator, representative, or con-

Every conversation with a senator, representative, or 
congressional staff member helps educate policymak-
ers and ensures that the voices of veterans with spinal 
cord injury and disease continue to be heard.

NEPVA delegation meeting with Senator Maggie Hassan (NH).
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Cord Word is published by the New England Chapter Paralyzed Veterans of America, 
1208 VFW Parkway, Ste 301, West Roxbury, MA  02132 in the interest of Chapter 
members. Membership in NEPVA entitles you to a free subscription to Cord Word. 
Articles published in Cord Word do not necessarily reflect the views of the Paralyzed 
Veterans of America, New England Chapter. NEPVA neither endorses nor guarantees any 
of the products or services advertised herein.

NEPVA ADMINISTRATIVE OFFICE
1208 VFW Parkway, Ste 301, 
West Roxbury, MA  02132
Telephone: (617) 942-8678, 1-(800) 660-1181
FAX:  (857) 203-9685; 
Office Hours: Monday-Friday 9:00am-4:30pm
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Bernice DeBlois
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Mike Moran 

Jim Clark
Denise Harvey 
Maureen Morrison-Bohnwagner

Denise Pease
Holly Warshaw

The New England Chapter, Paralyzed Veterans of 
America (New England PVA) is a congressionally 

chartered veterans service organization founded in 1947 
that has developed a unique expertise on a wide variety of 
issues involving the special needs of our members – veterans 
of the armed forces who have experienced spinal cord injury 
or dysfunction.

The New England PVA uses that expertise to be the leading advocate for:

    •	 Quality health care for our members

    •	 Research and education addressing spinal cord injury and dysfunction

    •	 Benefits available because of our members’ military service

    •	 Civil rights and opportunities that maximize the independence of our members

To enable paralyzed veterans to continue to honor this commitment, we recruit and retain members 
who have the experience, energy, dedication, and passion necessary to manage the organization and en-
sure adequate resources to sustain the programs essential for the Chapter to achieve its mission.

Paul Nyerick
Mark Sanders
Dustin Soroka
Jim Wallack
Keelan Zenion	

Executive Director’s Report By  Mark Murphy
Executive Director NEPVADear Friends,

Summer has been an exceptionally busy and reward-
ing season for our New England Chapter, and I 
continue to be inspired by the dedication of our 

members, volunteers, and leadership. In June, I had the 
privilege of traveling to Washington, D.C., alongside our 
President and National Director, Brad Carlson, Treasurer 
Ericka Haddad, and Kathy Carlson for the PVA’s Advocacy 
and Legislation Seminar. During our time on Capitol Hill, 
we met with members of the New England congressional 
delegation to discuss the issues that matter most to veterans 
living with spinal cord injury and disease. These conversa-
tions are vital to ensuring that the voices of our members 
are heard and that lawmakers understand the importance 
of protecting access to quality health care, disability bene-
fits, caregiver support, and accessibility. Advocacy remains 
one of the cornerstones of our mission, and we are grateful 
to everyone who helped represent our Chapter so well.

Later in June, Brad, Kathy, and I traveled to Tampa for 
the National Veterans Golden Age Games. In addition to 
cheering on Brad as he represented our Chapter, the trip 
provided an excellent opportunity to learn more about 
how the U.S. Department of Veterans Affairs organizes 
and conducts those Games. That experience will help us 
better support and encourage additional New England 
members who may be interested in participating in future 
years. Congratulations to Brad on earning gold medals in 
both boccia and billiards - a tremendous achievement that 
reflects the dedication, perseverance, and competitive spirit 

that our members bring to 
adaptive sports.

Most recently, many of us 
gathered in Detroit, Michigan, 
for the 44th National Veter-
ans Wheelchair Games. The 
Wheelchair Games continue 
to demonstrate the power of 
adaptive sports to transform lives by promoting health, 
independence, confidence, and camaraderie. Whether 
competing, volunteering, coaching, or cheering from 
the sidelines, everyone involved helped make this year’s 
Games another memorable success. Thank you to all of our 

athletes, caregivers, staff, volunteers, and supporters who 
represented New England with pride.

As we look ahead, we are excited for one of our signature 
fundraising events of the year - our Annual Golf Tourna-
ment, taking place on August 17th at South Shore Country 
Club in Hingham, MA. This event not only provides a 
wonderful day of fellowship but also raises critical funds 

that allow us to continue delivering programs and 
services throughout all 6 New England states. We 
are grateful to our sponsors, golfers, volunteers, 
and donors whose generosity makes this event pos-
sible.

Thank you for your continued support of our New 
England Chapter. Every advocacy meeting, athletic 
competition, outreach event, and fundraiser reflects 
our shared commitment to improving the lives of 
veterans with spinal cord injury and disease. To-

Advocacy remains one of the corner-

stones of our mission, and we are grate-

ful to everyone who helped represent 

our Chapter so well.
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by Brad Carlson
NEPVA President

From the President’s Desk
Dear Friends,

continued on page 12

I hope everyone is having a great summer! Summer 
is a wonderful time to be in New England, with 
so many beautiful places to visit and enjoy. I hope 
you’ve had the chance to get away and make the 

most of the season. As for us, it has been nonstop over 
the past two months! Our first stop, along with Executive 
Director Mark Murphy, was the PVA National Convention 
in Las Vegas. This annual event brings together delegates 
from across the country for National elections, bylaw 
updates, budget discussions, and important decisions that 
shape the future of our organization. It was a busy week 
filled with valuable information that I was able to bring 
back and share with our Board.

Next, we traveled to Washington, D.C. for the Advocacy 
& Legislation Seminar. We spent a day learning about the 
legislative priorities we would be discussing before meeting 
with members of the U.S. Senate and House of Represen-
tatives. Each year, we bring a different Board member to 
experience Capitol Hill and meet with our New England 
congressional delegation. This year, Ericka Haddad joined 
us and did a fantastic job in every meeting. Thank you, 
Ericka, for representing our Chapter so well!

From there, we headed to Tampa, Florida, for the National 
Veterans Golden Age Games. These Games are open to 
Veterans age 55 and older, and we attended to determine 

whether this would be a good 
event for our members to 
participate in next year. I was 
pleasantly surprised and would 
highly recommend it. While 
many participants are am-
bulatory, wheelchair athletes 
compete within their own clas-
sifications. The Games were extremely well organized, and 
registration opens early, so I’ll be sure to share those details 
in a future newsletter. Oh - and I was fortunate enough to 
bring home gold medals in both billiards and boccia!

Finally, we wrapped up our travels at the National Veterans 
Wheelchair Games in Detroit. Our Chapter was represent-
ed by approximately 11 athletes, along with an outstanding 
team of nurses and volunteers. This is our largest event of 
the year and takes months of planning to make it success-
ful. You’ll find the competition results elsewhere in this 
issue, but I want to take a moment to thank Joanie Lynch, 
Maggie Budd, Jim Clark, Holly Warshaw, Joe DiSalvo, and 
all of the volunteers who dedicated their time to making 
the Games a success. Their hard work does not go un-

noticed, and we truly appreciate everything they do! 
That’s enough about traveling for this month!

Our Chapter continues to grow stronger, and I couldn’t 
be prouder of our Board, staff, volunteers, and mem-
bers. Our Annual Golf Tournament is just around the 
corner and is shaping up to be another sold-out event. 
It will be held on Monday, August 17, at South Shore 
Country Club in Hingham with a 12:00 p.m. shotgun 
start. We hope you’ll join us for another great day on 
the course. Also coming up is our Annual Clambake 
on Saturday, September 13, at the Italian American 

Meeting with Representative Maggie Goodlander (NH)

I want to take a moment to thank Joanie 
Lynch, Maggie Budd, Jim Clark, Holly War-
shaw, Joe DiSalvo, and all of the volunteers 
who dedicated their time to making the 
Games a success.

Washington Update
CONTROVERSIAL VETERANS PACKAGE STALLS

The Take Care of America’s Veterans Act (H.R. 9237),
which consolidated 62 separate veterans-related bills
into a single piece of legislation, was scheduled for floor
consideration on July 16. As a reminder, this legislation
includes PVA priorities that would increase Special
Monthly Compensation for the most severely disabled
veterans, improve survivor benefits, and codify VA’s
Bowel and Bladder program. It also includes a version of
the Major Richard Star Act, which would fix an injustice
preventing combat-injured veterans from receiving their
full military benefits. However, the bill’s pay-for would
codify a proposed change to VA’s rating schedule for
tinnitus and sleep apnea. The proposed pay-for is very
controversial and has divided the veterans community.

Before the bill could be considered, the House held a
vote on a motion to send the bill back to the VA
Committee and change the way the bill’s provisions are
paid for. The motion was narrowly defeated by a vote of
211-210. House leaders ultimately stopped any further
consideration of H.R. 9237.

Further efforts to advance the measure are not
expected to resume until fall. Lawmakers could use the
delay to iron out controversial elements that
contributed to the close vote. As a reminder, while PVA
strongly supports many of the provisions in H.R. 9237,
we have historically not supported reducing earned
benefits for current or future veterans to pay for
improvements to benefits for other veterans. We are
particularly concerned about using VA funding to pay for
a Department of Defense obligation (concurrent
receipt). You can read our full statement on the bill here. 

SCAN THE QR 

CODE FOR MORE 

FROM PVA

House Committee Holds Hearing on VA’s IT 
Systems, Post-PACT Act 

On July 13, the House Committee on Veterans’ Af-
fairs, Subcommittee on Technology Modernization 

held an oversight hearing to examine the VA’s implemen-
tation of the PACT Act to ensure the department’s exist-
ing disability claims systems can quickly and efficiently 
process compensation and pension claims for current and 
future veterans. 

During the hearing, PVA Associate Legislative Director 
Jeremy Villanueva highlighted some of the areas where 
the VA has fallen short in their efforts to improve the 
claims process using the latest technology. He pointed out 
that some of the modernization and consolidation efforts 
have not led to the drastic improvements promised and 
that it could be argued some changes have even set the 
claims process back.  
 
Mr. Villanueva noted that two processes that the VA 
lacks are stopping payments in the case of a veteran 
reentering the military or removing a dependent off their 
award, which often cause significant overpayments that 
veterans have to pay back. In addition, he highlighted an 
April 2026 VA Office of the Inspector General report that 
identified significant issues with VA’s Dependency and 
Indemnity Compensation’s automation efforts. It noted 
that nearly 99 percent of the claims that went through the 
new process contained errors resulting in over $2.7 mil-
lion erroneously awarded. The members of the subcom-
mittee thanked PVA for our participation in the hearing 
and expressed a desire to work with us on legislation to 
address these concerns.

More news and updates from 		

	 Washington on page 15.
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Larry Berry: 5 (2 gold, 3 silver)
David Rouleau: 2 (1 bronze, 1 silver)
Audi Veras: 2 (1 gold, 1 silver)
Brian Howland: 3 (3 gold)
Geoge Iverson: 2 (1 gold, 1 bronze)
Bob Vallandingham: 2 (2 silver)
Gary Jezierski: 3 (2 gold, 1 silver)
Brad Carlson: 1 (1 silver)
John Melvin: 2 (1 gold, 1 silver)
Keelan Zenion : 2 (1 bronze, 1 gold)
Wayne Ross: 9 (6 gold, 1 silver, 2 bronze)

NEPVA Team Medal Count

By Mark Murphy, Executive Director

The New England Chapter of Paralyzed Veterans 
of America was proud to send more than a dozen 
Chapter members, along with Chapter staff, VA 
staff, coaches, nurses, and dedicated volunteers, 

to the 45th National Veterans Wheelchair Games in Detroit, 
Michigan. Co-presented annually by the U.S. Department 
of Veterans Affairs and Paralyzed Veterans of America, the 
National Veterans Wheelchair Games are the world’s largest 
adaptive sports and rehabilitation event exclusively for mili-
tary Veterans who use wheelchairs for athletic competition. 

Throughout the week, our athletes demonstrated incred-
ible determination, sportsmanship, and perseverance while 
competing against Veterans from across the country in a wide 
variety of adaptive sports. Whether competing for medals 
or participating for the first time, every member of the New 
England Coasters represented our Chapter with pride and 
embodied the spirit of resilience that defines our Veteran 
community. We are incredibly proud of all of our athletes and 
congratulate everyone on their outstanding performances. 
Their accomplishments are reflected in this issue’s medal 
count, but their success extends far beyond the podium. The 
friendships formed, personal goals achieved, and confidence 
gained throughout the week are just as meaningful as any 
medal earned. 

Events like the National Veterans Wheelchair Games are 
about much more than competition. They showcase the life-
changing impact of adaptive sports by promoting health, 
independence, rehabilitation, and camaraderie among Vet-
erans. Every year, participants return home stronger, more 
confident, and inspired to continue challenging themselves 
both on and off the playing field.  Our sincere thanks go to 
the outstanding VA staff, volunteers, coaches, caregivers, and 
supporters whose countless hours of planning and encourage-
ment made this experience possible. Their commitment en-
sures that our athletes can focus on competing, reconnecting 
with fellow Veterans, and enjoying an unforgettable week. The 
New England Chapter dedicates significant funds to support 

the Games each year as we deeply value this experience 
for our members. 

Congratulations once again to all of our athletes for rep-
resenting the New England Chapter with excellence. We 
also encourage members who have never attended the 
National Veterans Wheelchair Games to consider joining 
us next year. The 2027 National Veterans Wheelchair 
Games will be held in Orlando, Florida, and we hope 
to have an even larger New England team representing 
our Chapter. We look forward to seeing both returning 
and first-time athletes there as we continue to demon-
strate the strength, determination, and resilience of our 
Veterans.

New England Coasters Shine in Detroit2026 National Veterans Wheelchair Games

Throughout the week, our athletes 

demonstrated incredible determina-

tion, sportsmanship, and perseverance 

while competing against Veterans from 

across the country in a wide variety of 

adaptive sports.
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Gaylord Veteran 		
	 Adaptive Sports

The Sports Association Vet-
eran Adaptive Sports Se-
ries (SAVES) is designated 
adaptive sports program-

ming for veterans who have a physical 
disability or visual impairment. 

Programs have 		
included; 

	 *	 Kayaking 

	 *	 Fishing 

	 *	 Water Skiing 

	 *	 Adaptive Cycling

	 *	 Archery 

	 *	 Yoga 

	 *	 Golf

	 *	 Bowling

Join PVA Online 						    
		  Fitness Classes
PVA Members: 								      
Become Warrior Strong!

PVA is proud to launch PVA Online Fitness + Wellness, a free 
program powered by Warrior Strong and designed exclusively 

for Veterans facing mobility challenges. Benefits include improved 
cardiovascular health, cognitive improvements, increased strength and 
endurance, improved stress management, and mental health relief.

Veterans Fishing Tournament in CT

The Veterans Fishing Tournaments are open water bass tournaments 
for veterans or service members with a permanent physical 
disability, visual impairment or PTSD. Tournaments are held 

in May on Candlewood Lake in Danbury, CT or in September on Lake 
Congamond in Southwick, MA. Each veteran will be paired with an 
experienced angler and boat captain for a day on the water. The tournament 
includes all fishing equipment, a weigh-in and an awards luncheon. Prizes are 
awarded for the top 3 weights.

This event is organized in collaboration with the Major Steven “Roy” Andrews 
Fishing Outreach Program and CT Bass Nation.

This program is funded in part by a grant from the United States Department 
of Veteran Affairs in partnership with Move United Warfighter Sports Pro-
gram and is offered at NO COST for veterans.

CONGAMOND LAKE 
Date: Tuesday, September 22, 2026

Location: Congamond Lake, 	
Southwick, MA

Time: 7:00 a.m. – 4:00 p.m.

Check-in: 7:00 a.m. – 7:15 a.m.    

Fish: 8:00 a.m. – 2:00 p.m.

Weigh-In: 2:00 p.m. – 3:00 p.m.

Awards and Lunch: 			 
3:00 p.m. – 4:00 p.m.
Registration Information for 		
Congamond available in July 2026

A Great Day of Bass Fishing

I was lucky this year and once again I was able to 
attend the SAVES Veterans Fishing Tournament on 
Candlewood Lake in Danbury, CT on May 12. This 
tournament is hosted by Gaylord Sports Association 

with CT Bass Nation and the Major Steven Roy Andrews 
Fishing Outreach Program, which is a program that 
NEPVA has supported for many years. These tournaments 
are free for all veterans and this year we had a field of 25 
boats and all but nine anglers caught fish.

Thanks to one of the sponsors each angler was given a Lews 
American Hero rod and spinning reel combo. Joe Kowalski 
does a great job getting sponsors to donate great products. 
The 1st, 2nd and 3rd place teams each receive a great prize 
package of donated tackle and fishing accessories including 
polarized sunglasses!

We had a good group of NEPVA members attend this year. 
There was Ed Dusick and Thomas Ferland from Connecti-
cut, NEPVA BOD member Keelan Zenion from RI and 
myself from Massachusetts. There was also another person 
that attended who is going to be applying to be an NEPVA 
member. Keelan and I were the only members that were 
able to catch fish. But we all had a great time at the event.

I was very pleased with my day on the water. My captain 
Steve Deguzis and I not only caught a decent limit of 5 fish 
but threw back about 8 bass over 2 pounds culling for the 

biggest 5. Our limit was over 16 1/2 pounds and we ended 
up in 4th place by only a few ounces.

Many thanks to all the volunteers and sponsors that make 
these events possible. Grants from Move United and the 
Department of Veterans Affairs make these veterans 
programs available. Be sure to check out Gaylord Sports 
Association since they run quite a variety of programs year 
round, I believe they 
have 18 different ac-
tivities, and a few are 
veterans only! Thanks 
to Katie Joly and Tyler 
Rogers from Gaylord 
for all they do and the 
photographs I used 
here. Enjoy your sum-
mer everyone and 
don’t forget there will 
be another SAVES Bass Tournament in September at Lake 
Congamond in Suffield, CT. See page 9.

by Mike Guilbault

From Top; National anthem 
with Joe K saluting. Mike G’s 
4th place fish with captain 
Steve.

Left; Keenan and his captain 
with their fish, Thomas in 
boat, getting ready to head 
out on the water. 

Right; Captain Steve and 
Mike on the water fishing.
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PARALYZED VETERANS OF AMERICA – REGIONAL NATIONAL SERVICE OFFICERS

BOSTON VA REGIONAL OFFICE
Joseph E. Badzmierowski
Director of Field Services
J.F.K. Federal Building - Room - 1575 C
BOSTON, MA 02203
phone: (617) 303-1395 
fax: (617) 303-1396

WEST ROXBURY/BROCKTON 
VAMC
Zachary T. Nuetzel
1400 VFW Parkway, Room AG 60
West Roxbury, MA 02132
West Roxbury phone: (202) 416-1075
Serving Massachusetts and Rhode Island

TOGAS, VARO, 1 VA CENTER
Michael Snape, National Service Officer III
Bldg. 248, Room 112
Augusta, ME 04330
phone: (207) 621-7394 
fax: (207) 621-4829
Serving Maine, New Hampshire, and Vermont

BRONX SCI
Amauris Polanco, National Service Officer III
Paralyzed Veterans of America
James J. Peters VAMC
130 West Kingsbridge Rd., Room 1D-52A
Bronx, NY 10468
phone: (718) 584-9000 ext. 6272

MANHATTAN
Daisy Lozada, Senior Administrative Assistant
Paralyzed Veterans of America
201 Varick St., Room 4W59.50
New York, NY 10014
phone: (212) 807-3114.			 
Serving New York, New Jersey and Connecticut

SYRACUSE VAMC
Charlie Tocci, East-North Area Manager
800 Irving Ave., Room C419
Syracuse, NY 13210
phone: (315) 425-4400 ext. 53317 
fax: (315) 425-2940
Serving New York & Western MA 

…get to know 

your PVA service 

officer, they can 

help you navigate 

through the 

questions you may 

have on disability 

ratings and 

navigating 

the VA system. 
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by Michael Snape
Senior National Service Officer

Service Officers Report

PVA Policy Priorities 
As we embark on the second session of the 119th
Congress, PVA’s priorities for 2026 are once again
focused on ensuring access to the care and benefits 
PVA members have earned and the civil rights protec-
tions they deserve. 

PVA priorities for 2026:  
• 	Strengthen the Foundations of VA’s Specialized
	 Health Care Services
• 	Maximize VA Long-Term Services and Supports
	 for Veterans with SCI/D
• 	Fortify the Financial Security of Veterans with
	 SCI/D, their Families, and Survivors
• 	Increase SCI/D Veterans’ Access to Health Care
	 Services
• 	Ensure Equal Opportunity and Full Participation
	 for Catastrophically Disabled Veterans

The Federal Aviation Admin-
istration (FAA) has launched 
a survey to gather feedback 
from passengers with dis-
abilities regarding aircraft 
evacuations. The lack of 
research into the evacuation 
process for passengers with 
disabilities in air travel is a 
source of significant concern. Please provide FAA with your 
feedback by scanning the QR code.

REMINDER: FAA Survey for People with 		
Disabilities About Aircraft Evacuation

Greetings to New England chapter members. Hope 
you are enjoying the warm summer sunshine. 
Make sure you dress for warmer temperatures 

and cool yourselves appropriately in these warm, humid 
conditions. 

In this article we are going to discuss the five-year rule, the 
ten-year rule, and the 20 year rule as they relate to pro-
tected VA ratings.

The five-year rule basically says that after a VA disability 
evaluation has been constantly in effect for five years, the 
VA cannot reduce it without showing sustained evidence 
of  permanent improvement in the condition. An example 
would be a knee injury which was rated at 20 % and in 
force for 6 years. The VA would need to provide medical 
evidence that  the veteran’s knee condition had shown sus-
tained improvement over a period of time (such as physical 
therapy records showing  marked improvement of the knee 
condition maintained over a significant period of time, or 
a knee examination by the veteran’s orthopedist noting the 
knee had improved significantly over that last year). Please 
note that the five year rule does not apply to temporary 
ratings (such as a temporary 100% rating due to surgery, or 
issues assigned to a future exam (an example of this would 
be cancer currently under treatment, which would require 
an exam for residuals once cancer is in remission) 

The ten-year rule is related to whether or not service con-
nection for a claim can be severed. Under this rule, a VA 
disability in effect for more than ten years cannot be sev-
ered, unless it is shown that the original decision was based 
on fraudulent information, or if the veteran granted the 
condition did not have the necessary service or character 
of discharge. For example, a veteran has service connection 
for a shoulder injury that has been in effect for 12 years, 
and the VA proposed to sever the condition. Unless the 
original shoulder condition grant was based on fraud, or 
mistakenly granted service connection as occurring on ac-

tive duty, and the injury actually occurred during a period 
of reserve duty not shown by a line of duty determination 
( veteran did not have necessary service), or the condition 
was granted during a  period for which the veteran received 
a bad conduct or dishonorable discharge (veteran did not 
have necessary character of service), the VA should not 
sever the disability.

The twenty-year rule basically says that a VA compensation 
or pension disability which has been rated constantly at a 
specific level of evaluation for twenty years or more will not 
be reduced to less than that level of evaluation unless the 
rating was based on fraud. For example, if a veteran has a 
rating of fifty percent (50%) for headaches that has been in 
place since 07/27/2005, and a subsequent rating was done in 
2026 which showed some level of improvement, since the 
rating at the fifty [percent (50%) level has been in place for 
more than 20 years, the VA will continue the evaluation for 
the headaches at  the fifty percent (50%) level because it is  a 
rating in place for more than 20 years. 

As always, there are exceptions to these rules, such 
rating errors due to clear and unmistakable errors 
(CUE). In any event, any proposal to reduce or sever 
a service-connected issue should always be discussed 
with your local national service officer.

The 5, 10 & 20 Year Rules Explained
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Ekso Indego Gets You Walking Again

A recently revised VA policy allows Ekso 
Indego to be issued to qualified veterans at 
no cost. 

Proudly designed & 
assembled in the USA

Rise Up with
Ekso Indego® 
Eligible veterans may receive 

an Ekso Indego Personal 
exoskeleton at NO COST!

www.eksobionics.com
* For full indications for use, visit: www.eksobionics.com/indications-for-use/ PN#:044-028-001 Rev. D

• Enjoy eye-level conversations  
• Community walking speeds
• Lightest weight exoskeleton 
• Modular design for easy transport 

Contact us for more information 
www.eksobionics.com/veterans

or call (510) 984-1761 option 1

Ekso Indego enables individuals paralyzed from 
spinal cord injuries (level T3-L5)* to stand and 
walk, offering a new level of independence.

An evaluation by your providers at an SCI/D 
center is required to determine eligibility for use 
of the Ekso Indego device. 

Access ramps are offered both custom and modular. 

 
Metal Ramp

Gianni is available for your ADA Solutions
Wood Ramp Concrete Ramp

www.starterlineconstruction.com
865@starterline.com

MA License # CS-057801

Construction

VA Announces New Efforts to Combat Fraud

The VA recently announced that they are devel-
oping a new tool to scan submitted Disability 
Benefits Questionnaires (DBQs) for “telltale 

signs” of fraud. According to the VA, this new system, 
which is not active yet and may be rolled out some-
time in 2026, will help VA field staff detect suspicious 
patterns that may help identify when organized fraud 
rings are posing as legitimate medical providers to prey 
on veterans. They stress that this new system is not AI 
but relies on manual data entry and analysis. However, 
this announcement was not without its controversies.

A “Stars and Stripes” article initially reported that the 
VA had plans to “analyze one million old disability 
benefits questionnaires dating back to 2010 to identify 
possible signs of fraud using this tool. However, after 
backlash from the veterans community, the VA clari-
fied that this new system is “forward-looking only… 
No Veteran’s claim or benefit will be reduced or denied 
because of this effort.” 

gressional staff member helps educate policymakers and 
ensures that the voices of veterans with spinal cord injury 
and disease continue to be heard.

We are grateful to everyone who welcomed us to Capitol 
Hill and took the time to listen. We will continue working 
to protect the benefits, health care, and opportunities our 
members have earned through their service to our nation.

War Veterans Club, 111 Neal Street in Marlborough. All 
Chapter members are invited to attend and may bring one 
guest. Additional guests are welcome for an additional fee. 
We’ll have a great guest speaker, outstanding food, a DJ, 
and plenty of time to enjoy one another’s company. Be sure 
to sign up early! The event is rain or shine.

That’s all for this month. Next month I’ll share more about 
our Rhode Island Summer Clinic. Until then, get out there, 
enjoy your Chapter, and make the most of the rest of your 
summer!

Sincerely,

Brad Carlson
Chapter President & National Director

gether, we continue to strengthen our Chapter and expand 
our impact across New England. I hope you enjoy the rest 
of your summer, and I look forward to seeing many of you 
at our upcoming events.

Sincerely,

Mark

Join Us -- Annual Clambake 
Saturday, September 13

The clambake group in 2024 at the Italian American War Veterans Club, 	
111 Neal Street Marlborough. 
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Scan the QR code to go 

to PVA Action Force to 

send your representative 

a message.

HVAC Subcommittee Holds Legislative Hearing 

On June 30, the House Committee on Veterans’ 
Affairs (HVAC), Subcommittee on Health held a 
legislative hearing to consider a broad package of 

bills aimed at improving veterans’ health care access, ac-
countability, and system oversight. The legislation consid-
ered addressed a wide range of issues, including reducing 
delays in veteran burials, expanding access to innovative 
spinal cord injuries and disorders technologies through 
the Veterans STAND Act (H.R. 6835/S. 3988), studying 
the effects of neurological injuries from blast exposure and 
G-force stress, improving access to care for veterans living 
in medical deserts, strengthening oversight of the Foreign 
Medical Program and Medicare coordination, establish-
ing a national task force on caregiving youth, codifying 
the Coaching into Care program, increasing transparency 
in VA staffing, improving personnel accountability, and 
requiring greater public access to Veterans Health Admin-
istration policies. PVA submitted a statement for the record 
on the bills under discussion.  

Scan the QR code to 

watch the hearing.

On June 3, U.S. Department of Transportation (DOT)
Secretary Sean Duffy appointed Chief Policy Officer
Heather Ansley to the Air Carrier Access Act Advisory
Committee (ACAA Advisory Committee or Committee) as
a representative for national veterans’ organizations
representing disabled veterans and Co-Chair of the
Committee. The Secretary established the Committee
pursuant to the FAA Reauthorization Act of 2018 to
advise on issues related to the air travel needs of
passengers with disabilities. The FAA Reauthorization
Act of 2024 subsequently extended the statutory
authorization for the Committee to September 30, 2028.
PVA wrote the original legislation authorizing the
Committee and advocated for its passage.

PVA APPOINTED TO DOT 
ACAA ADVISORY COMMITTEE

VA Expands Emergency 				  
Community Care Notification Options

Beginning August 10, veterans will have 
an additional option for alerting VA that 
they’ve received emergency care at a non-

VA hospital. Under current law, veterans or provid-
ers must notify VA within 72 hours of emergency 
treatment for the care to be considered for authoriza-
tion under the Veterans Community Care Program 
(VCCP). Previously, this notification was required to 
be made to the appropriate official at the nearest VA 
medical facility, often via telephone. The new rule al-
lows for notification through VA’s centralized Emer-
gency Care Reporting process, providing a single, 
nationwide system for reporting emergency care. 

Veterans and providers may still notify the nearest 
VA medical facility, if they choose. This rule does 
not change veterans’ eligibility for emergency care, 
the requirement to notify VA within 72 hours, or the 
standards VA uses to determine whether emergency 
treatment qualifies for payment. Instead, it modern-
izes the notification process by reducing confusion 
about where notifications should be sent. The link for 
the new system will appear here on August 10.

Beginning August 

10th you can view 

the new online sys-

tem by scanning the 

QR code. 



Paralyzed Veterans of America
New England Chapter
1208 VFW Parkway, Suite 301
West Roxbury, MA 02132

tel:	 617 942-8678
 	 800 660-1181
fax:	 857 203-9685

Email: info@pvanewengland.org

Office Hours: Monday-Friday 9:00am-4:30pm

August 17th
Annual NEPVA Golf Tournament
South Shore Country Club, Hingham

Visit our website or 
scan the QR code to 
register or find out 
more about our Golf 
Tournament.


